FOR BUBLDING OWNERS, ASSEJ AND PROPERTY MAN ERS

MANASEMENT
b

NOVEMBER 201

PLUGGING IN TO ONTARIO’S
SMART GRID SYSTEM

EXHIBITION PLACE
RECOGNIZED AS WASTE
MANAGEMENT LEADER

THE POWER OF GREEN TEAMS

Q&A: MISSISSAUGA'S
40TH ANNIVERSARY

ENERGY-
SAVING'OPPORTUNITIES

Technology Nurtures New Varieties of
PART OF THE

Low-Hanging Fruit REMI

NETWORK.COM




SAFETY & SECURITY

New training program brings safety realities to property
management industry

BY JASON REID

Leaders within the property management industry
are continually empowering their teams with training
programs designed to provide better services to the

Learn more about people and properties under their care. Yet while
energy management at advancements continue to be made in this regard, the
demands of tenant safety continue to evolve, requiring a
R E M I greater emphasis on training, emergency response, and
NETWORK.COM awareness for protecting properties and their occupants.
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& Security

A LEADER IN FIRE
PROTECTION AND SECURITY

e 24 hour Emergency Service
e Complete Inspection & Verification
e |nstallation of all Manufactures Fire Alarms
e U.L.C listed Fire Alarm Monitoring
e Fullin house Sprinkler Department
e Extinguishers & Fire Hoses

e Kitchen Hood Systems
Installation/Inspection

e Garage Co Systems
¢ Emergency Lighting Installation/Service
e Intercom & Door Entry Systems
e Card Access Control Systems
* Closed Circuit Television Systems (CCTV)
e Magnetic Lock System
¢ Fire Safety Plans

14-3650 Langstaff Road, Suite 380
Woodbridge, ON L4L 9A8
Phone: 905-532-0014 | Fax: 905-532-0016

www.afps.ca
afpsservice@afps.ca

FULL SERVICE
SECURITY & ACCESS
CONTROL

5

MONITORED,MANAGED'AND SECURED

yourfproperty. 24/7

FULL SALES AND INSTALLATION OF:

o Access Control Systems ' Condo Suite Security

® Security Systems Systems

o C ® Intercom & Communication
amera Systems Systems

* EUisltfdairrTE & Automgtion, e 24/7 Electronic Building
4 Management & Monitoring

INTO-ELECTRONICS INC.

www.247into.com
416.445.8274 - 1.800.4459949

INTO

ELECTRONICS
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The term “Life Safety” can encompass many
difference aspects of building operations, as
shown in the National Life Safety Group’s chart
to the right.

Under Provincial Fire Code, building
managers, residential superintendents,
and property supervisory personnel are
required to be familiar with the building
life safety systems for which they are
responsible. The term “Life Safety” itself
is a broad one, and refers to anything that
may impact building occupant safety.

Addressing this subject head-on, over
35 property management industry leaders
were invited to the Fire & Emergency
Services Training Institute (FESTI)'s safety
training program, The “Life Safety” of
Property Management, an educational
initiative uniquely developed for the
property management industry.

“It is exciting to see an education
program that will bridge gaps between
property management, residents and
contractors,” says Matthew J. Williams,
a condominium security specialist. “As
a security professional who works with
property managers daily, | believe this
would significantly enhance best practices
as well as helping to make people work
together cohesively and safely.”

Launched on October 9, the program
provides a clear overview of building
safety systems, procedures for supervisory
personnel, and reference material for use
in the event of a building emergency.
It also supplies detailed information on
testing and inspection requirements,
occupant training, and what to do in the
event of a life safety system failure, as these
are all critical components to successfully
managing a property and protecting both
tenants and the public.

“The event was very informative and full
of critical information on how to prepare
for being part of the solution when it
comes to managing fire emergencies,”
recalls Babak Ardalan, District Manager for
Del Property Management.

Moreover, the program reviews best
practices for persons requiring assistance
during evacuations. These can include
anyone who has reduced mobility; a speech,
hearing, or visual impairment; or a cognitive
limitation —regardless of whether or not these
conditions are temporary or permanent.
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Life Safety

| l

Training Fire & Life Emergency ques .&
. Legislative
& Exercises Safety Systems Response .
Requirements
Evacuation Drills Fire & Life .
& SOP Testing Safety Devices HIRA Inspections

I

Evacuation Fire
Warden Training

I I

Standard Operating
Procedures (SOPs)
Emergency Testing Schedules

Maintenance &

Staff/Tenant
Response Plan
Refrigerant CO Detection LEL/02/H2S Flood Detection Medlca\ Building
. . Equipment & o
Detection System Systems Detection Systems Systems Training Specific
Smoke Control Emergency Voice Water / HVAC / C,B,R N, E Persons Requiring
Communications Assistance

BOOTH 531
| AT CONSTRUCT
CANADA

Health ¢ Safety e Environmental
Training & Education ® Management Services

We provide auditing services from simple hazard
identification to full safety management.

Johnny Bower will be at the TRH Booth on
December 4%, 2014 from 10:00 am - 3:00 pm

The,

An industry leader in health & safety / I \RH
Toll Free: 1-800-806-8444
www.trh-group.com Group

WACCENT

BUILDING SCIENCES

» Investigation &
Condition Survey

» Roofing and Waterproofing
Consulting Services

» Building Envelope, Balcony
& Garage Rehabilitation

» Roof and Wall Thermography

» Building Condition Assessments

@ @ OIRCA -IE CCT A7 acio

@ www.buildingsciences.net
<] accent@buildingsciences.net

416-298-8448 ' i ‘lﬁ
@ uf : _': 1) t|:'I Est. ﬁZ«.

Bu|Id|ng your Envelope for the Future
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With respect to fire drills, property
managers are mandated to conduct

THE LIFE SAFETY OF PROPERTY RS aietehAtar
MANAG EM ENT H IGH LIGHTS: respect to preparing — or even holding -

these drills. Knowing this, FESTI's program

v' Commercial and residential property management and life safety integration: provides  step-by-step instructions,

Building critical infrastructure and facility life safety features. coupled with lessons learned from both an
operational impact and liability realm.

“This is an area where majority of

condominium managers can improve
their knowledge and be more prepared,”
Fire safety plans: fire and human behavior, building / facility fire warden roles and notes Babak. “Ultimately, it helps us avoid
responsibilities, persons requiring assistance during evacuations, effective fire serious liabilities while protecting the
drills, and industry leading documentation practices. communities that we manage.”
Code compliance, facility inspections and hazard identification, and preventative Upon  completion, FESTI's  training
maintenance. program provides the industry with a
recognized certificate training in building
fire and life safety code compliance, as
well as a vast array of operational and
safety best practices.

v' Emergency response and continuity of building operations: Hazardous materials,
fire, evacuation, medical emergencies, extreme weather, evacuation and shelter
in place, H2S, 02, CO2, suspicious packages, and bomb threats.

Emergency systems; Fire alarms, sprinklers, gas and refrigerant detection
systems, firefighter elevators, emergency power, public address systems,
emergency lighting.

Arriving fire, police, and EMS priorities and expectations, lessons learned, and
common challenges during evacuations. KNOWING THE RIGHT QUESTIONS,
LEARNING THE RIGHT ANSWERS

In addition to reviewing vital life safety
strategies, FESTI's program also brings

Building the “Life Safety” business case.

DELTA o Lroucly.

ELEVATOR

CROZIER MECHANICAL INC.

“If you can draw it, we can make it"®

Integrity, Service & Quality

' i
w. t

Since 1967

Elevator Products
Geared Traction

Manufacturing

Hydraulic Installation
MRL Maintenance
Freight Service
LULA Modernizations

Accessibility Lifts
Custom Elevators

Design Consultation
Seminars

Our Full Mechanical Services Include:

- HVAC - Natural Gas piping

- Millwrighting - Welding

- Sheet Metal - Equipment Relocation
- Design Build - Hydronic heating and
- Plumbing ceoing

- Engineering Services

1-800-265-6348 Designed and Manufactured
www.delta-elevator.com at our ISO 9001 certified
sales@delta-elevator.com facility in Kitchener

905-983-9311

info@croziermechanical.com www.croziermechanical.com
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ARMING BOTH PROPERTY MANAGERS AND BUILDING

SECURITY WITH CURRENT CODE COMPLIANT
INFORMATION IS A VITAL COMPONENT OF ONGOING

property managers up to speed on newly
introduced legislation, so that they may
be better prepared for the impacts in
their industry.

"Arming both property managers
and building security with current code
compliantinformationisavital component
of ongoing industry education,” says
Matthew, adding, “This is empowering
our industry.”

For example, attendees were prepped
for the incoming changes to the Ontario
Fire Code (OFC) with regard to carbon
monoxide (CO) alarms. Implemented as

¥ DAVROC

& ASSOCIATES LTD.

B Building Science
and Materials Engineers

CONSTRUCTION MATERIALS
ENGINEERING

INSPECTION AND TESTING

INVESTIGATION/STRUCTURAL
EVALUATION

DESIGN/SPECIFICATIONS
CONSTRUCTION REVIEW

REHABILITATION/
MODERNIZATION

2051 Williams Parkway , Unit 21
Brampton, Ontario L6S 5T4
Tel: (905) 792-7792

WWW.DAVROC.COM

CONSULTING
ENGINEERS

INDUSTRY EDUCATION.

part of the Hawkins Gignac Act, the changes
affect all properties and were therefore a
key issue during FESTI's program.

QUESTIONS COVERED INCLUDED:

Why is the Ontario Fire Code (OFC) being
amended?

The Hawkins Gignac Act amended the
Fire Protection and Prevention Act, 1997
(FPPA) to allow the regulation of CO
alarms through amendments to the OFC.
It also proclaims the week beginning
November 1 as Carbon Monoxide
Awareness Week.

29

Do all existing residential buildings
require CO alarms?

Existing residential occupancies that
contain at least one fuel-burning appliance
(e.g., gas water heater or gas furnace),
fireplace, or an attached garage, require
the installation of a CO alarm.

When did the CO alarm regulation come
into force?

The CO alarm regulation came into force on
October 15, 2014. Buildings that contain no
more than six suites of residential occupancy
are required to comply with the installation

Cleaning * Enhancing ¢ Restoring * Repairing * Resurfacing

We apply new technologies to well-established repair principles
for elevator shafts and underground garage!

Currently working with Brookfield, Del & many other
property management firms.

*Based on hydrostatic pressure assessment, the warranty varies between 5 and
10 years. Annual inspection and report available at no charge during the warranty period.

24 hr Hotline: 905-564-0226
Www.asepoxy.com | xypex.asepoxy@gmail.com

X
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Jason D. Reid, President, National Life Safety
Group; Steve Hall, Acting Deputy Fire Chief,
FESTI; Audrey McGuire, Regional VP, Larlyn
Property Management; Steve Hill, CEO/Owner,
Whitehall Residential; Matthew J. Williams,
Condominium Security Specialist.

has a bylaw (www.toronto.ca/legdocs/
municode/1184_387.pdf). Industry experts
recommend each building review their
own respective requirements for CO code
compliance based on their annual hazard
review conducted at each of their properties.

ESSENTIAL TRAINING

Covering this topic and more, The"Life
Safety”of Property Management provided
an invaluable learning opportunity for
property management professionals.

and replacement requirements within 6
months of the in-force date (April 15, 2015,
at the latest). Elsewhere, buildings that
contain more than six suites of residential

occupancy are required to comply with the
installation and replacement requirements
within 12 months of the in-force date
(October 15, 2015, at the latest).

The maintenance and testing requirements
for existing CO alarms (e.g. those devices
previously installed to comply with the
OBC or a municipal by-law) take effect on
the October 15 in-force date.

Many municipalities already have bylaws
in place that may or may not require CO
alarms in a building. For example, Toronto

"The program provides best practices,
lessons learned, and valuable insights
from high-rise fire safety experts, police,
fire, and EMS personnel” says Jason Reid,
co-author of the program, adding “It
brings reality to the operations world of
property management.”

For more information, visit www.festi.ca.

THE NATIONAL LIFE SAFETY GROUP IS CANADA'S LEADING CONSULTATION FIRM PROVIDING FIRE, SAFETY & EMERGENCY MANAGEMENT
LEADERSHIP TO PROPERTY MANAGEMENT INDUSTRY. FOR MORE INFORMATION, VISIT WWW.NATIONALLIFESAFETYGROUP.CA.
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bee-clean.com

VIPROVEMENTS

Quality services since 1991

Fully insured and licensed
1-855-244-5838 | 416-523-0470
inquiries@topclassconstruction.com
www.topclassconstruction.com
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Canada’s largest janitorial
service provider

For over 45 years, Bee-Clean has been providing
expert cleaning service. With 23 branches across the
country, our clients include:

e Light industrial
e Heavy industrial e Transportation

e Commercial ® Technology and Research
¢ Retail ® Telecommunications

e Health Care * \enue Management

e Airports ¢ Financial Services

100% Canadian owned and operated

e Colleges/Universities




